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practise self-reflection and critical thinking related to evolution
of the health system; recognize and respond to the complexity,
uncertainty, and ambiguity inherent in medical practice

engage in and maintain therapeutic relationships with patients
based on mutual understanding, empathy, and trust

optimize health care delivery in identifying and understanding
the roles and responsibilities of individuals such as physicians
from other disciplines, nurses, pharmacists, physiotherapists,
psychologists, dieticians, social workers, religious ministers
and, when appropriate, the patient him/herself

communicate with respect for and appreciation of team
members, and include them in all relevant interactions;
establish and maintain a climate of mutual respect, dignity,
integrity and trust

participate in team building strategies and conflict resolution
approaches based on the model of interprofessional education
and practice; define overlapping and shared responsibilities
between colleagues from all healthcare professions as
required

prioritize team needs over personal needs in order to optimize
delivery of care

develop and document a reflective attitude towards learning
and education

facilitate the learning of patients, students and health
professionals, provide effective feedback to enhance learning
and performance, use assessment and evaluation tools

display integrity, honesty, commitment, empathy and
accountability in taking care of patients and communicating
with families and colleagues

be aware of their own limits, and seek supervision when
appropriate

respect patients’ privacy and confidentiality

show awareness of cultural, societal and spiritual/religious
issues that impact on the health and delivery of care of
individuals and of the community

anticipate career choices and plan their own future training
and activity
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